Darnall Well Being: Job Description: Social Prescribing Link Worker 

Job Description 
[bookmark: _Hlk183087659]Post Title; Children, Young People and Families Social Prescribing Link Worker 
Salary  £25,000 pro rata
Contracted hours 28				
Responsible 	TBA 	
Responsible For	TBA 	
Key Terms and Conditions	
Minimum 80% office based 
Evening and weekend work will be required. 
				
Purpose of Post
[bookmark: _Hlk181961660]The Social Prescribing line worker will receive referrals from the Clover GP practices within the Seven Hills Primary Care Network, providing practice (bookable clinics) and community-based consultations with patients. 
They will deliver a range of activities that includes one-to-one work and leading on group activities that improve the health and wellbeing of young people and their families, living in the area served. 
They will work closely with health professionals, service providers, local community, voluntary and faith organisations to enable patients to achieve improved and sustainable physical and mental health and wellbeing.
Social Prescribing link workers will offer structured support for patients to change behaviour(s) and increase capacity and capability to make changes. 
This will be achieved by building the patients motivation, confidence for change, delivering self-care strategies, connecting with community assets and through setting and supporting patients to achieve goals including; increasing social connections, increasing opportunities, financial stability, movement closer to/retention in work, improving relationships, support patients to quit smoking, reduction in alcohol consumption, weight management, increasing physical activity etc.
Social Prescribing Link Workers will work with other local service providers to maximise the potential health and wellbeing outcomes for patients
SPLW will be passionate about improving the health and lives of their patients and will be able to use their personal qualities, skills and experience to motivate, inspire and support patients to achieve goals based on what the patients want to achieve and what improvements they would like to make.
Duties and Responsibilities
1. Act as the point of contact for children and young people (12-25 years old) accessing the service arranging appointments by phone or in person during clinic time 
2. Support each individual to access services or activities relevant to their needs
3. Coordinate the referral process from start to finish, communicating regularly with all stakeholders 
4. Record monitoring data systematically through clinical systems, produce timely reports and contribute to the overall evaluation of the project 
5. Attend reflective practice and/or clinical supervision, team meetings and line management meetings as required
6. Build strong working relationships with internal and external services in both the statutory and voluntary sectors and to promote the link worker/social prescribing model
7. Create and maintain referral routes into the scheme via a wide range of frontline professionals in the health, education, youth justice, social care and community development sectors
8. Give young people a voice, ensuring they influence operational and strategic direction of the service.
9. Be an active and contributing staff member, attending meetings as required and working constructively as part of a team to meet all organisational goals
10. Attend mandatory training and abide by all organisational policies and procedures, including Safeguarding & Child Protection, Health and Safety and Equality and Diversity
11. Attend appropriate continuing professional development, training and networking events

This is not an exhaustive list of duties and may be subject to change due to organisational priorities, funding and as agreed by management, in consultation with the post holder























PS4 Children, Young People and Families Social Prescribing Link Worker
KNOWLEDGE, JOB RELATED SKILLS, QUALIFICATIONS & EXPERIENCE:
	Category
	Essential
	Desirable

	Qualifications and Training
	· Youth Work, Social Work, Health or equivalent qualification at Level 3
· Ongoing commitment to learning in relevant areas such as safeguarding and related issues which may impact on young people such as education, housing, relationships and justice
· Understand how to provide personalised care – be able to demonstrate have knowledge around Motivational interviewing



	· GCSE or equivalent in English and Maths
· Has undertaken or will undertake training on a range of Health topics i.e nutrition
· Able to undertake further relevant training


	Experience
	· Experience of working face to face with young people
· Experience of working within a social prescribing or equivalent context
· Experience of working independently as well as in a team
· Experience of working in a community setting
· Experience of managing administrative tasks to include monitoring & evaluation
· Experience and/or knowledge of local statutory and voluntary agencies working with young people 
· Experience of project development
· Experience of working with families who have complex needs and vulnerable 

	· Organising and supporting health related group activities
· Supervision and management of others
· Using clinical systems such as Systm1 

	Knowledge and Skills
	• Flexible and creative interpersonal approach
• Ability to manage workload effectively and manage case loads
• Understanding of the principle of equal opportunities as it applies to the context of the post
• Child Protection & Vulnerable Adult Safeguarding issues and procedures
• Child Developmental principles
• Causes of health and social inequalities and principles for addressing them
• Ways to promote Children & Young People’s health and wellbeing
• Ability to manage conflict 
• Ability to mediate, negotiate, advocate and cope with the unexpected
• Ability to support people going through hardship 
	· Knowledge of the local area and the communities living there, including demographic data, predominant health issues, and cultural characteristics
· Experience of working alongside volunteers
· Knowledge of the processes relating to young people and families at risk, example:
Child Protection (CP), Child in Need (CIN), Team Around the Family (TAF), Signs of safety


	Communication and Language
	· Excellent verbal and written communication skills
· Well developed listening and reasoning skills
· Computer literate & able to use standard software e.g. Word, Excel & Outlook to facilitate working practices

	· Fluency in a community language

	Values
	· Commitment to anti-discriminatory practice
· Empathetic
· Non-judgmental approach
· Confidentiality
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