Questions asked of GP Charles Heatley (from NHS Sheffield CCG), GP Lou Millington and Community Pharmacist Deb Leese  - Covid Confidence, 20th January 2021
Why have the government ordered such a large amount of vaccine? Why so many when UK population is 66 million? That's almost 3 lots of 2 doses for everyone. Why?
Not sure, but think the Government has over-ordered on purpose, to ensure we have enough for everyone. We also don’t know how often we’ll need to revaccinate, so the additional vaccine may also be to cover being able to revaccinate.
How long do the antibodies stay in the body after vaccination?
Scientists are still establishing this
Some people think that the UK one might be safer than the others and would prefer to wait to try and get the Oxford vaccine - how do we respond to this worry?
Remind people that every vaccine goes through the same process, and the safety of all of them have been robustly tested.
What if someone is requesting the Pfizer one, as it's more effective (95% vs 70%)?
People can refuse a vaccine to wait for another - but the surgeries don’t generally know when they are going to be getting supplies of which one. The efficacy of a vaccine will vary from one person to the next, so the effectiveness in an individual may be more or less than the average that is stated for a vaccine. Taking a 70% effective vaccine is still a lot better than having no protection against Covid.
People have been concerned about adverse reactions to the vaccine - they have seen reports in the press and social media. What proportion of people have reactions to the vaccine? What is a trusted source of information for adverse reactions?
No figures to hand on the call, but any reactions are being tracked, and clinical trial data is readily available. There were some anaphylactic reactions in the first week – however, they were people who had previously had the same reaction to the same ingredient in a previous vaccine. People were then warned not to have the vaccine if they have had a similar reaction to vaccines before. Over 3 million doses have been given now in the UK, and heard nothing about any further serious reactions.
Heeley Plus PCN’s experience of side effects has been very small. A couple of people had some dizziness and a couple of people fainted. 
The vast majority of GPs and nurses have been very keen to get vaccinated and have done so as soon as they can!
I have read that someone gets their best immunity up to two weeks after their second jab - is this correct?
Scientists are still establishing this
What will be the consequences of the genetic mutations of the virus in regards to the current vaccines?
Every virus changes – it’s why flu is different every year and it is normal for it to mutate. Scientists are focused on what the changes mean to how easily the virus can infect people and its severity. Use of genetic technology means that if scientists find that the vaccine is losing effectiveness, a new vaccine could be made pretty fast to adapt to the new shape of the proteins if needed.
are we allowed to accompany, and maybe help answer the questions for our aged relatives?
Relatives have accompanied older relatives in Darnall and Heeley so they could get to their appointments at Vaccine clinic safely. Important to emphasise that it’s ok to have someone with you if you need.
It was recommended that people are reminded to make sure that relatives/members of the community who may be hard of hearing or have memory loss have someone looking out for their invite.  
Is it true that if you catch Covid in the first few days of being given the vaccine your illness may be more severe?
Not come across any evidence yet that Covid is more severe if caught straight after the vaccine.  In theory there could be a potential greater immune response so I wonder if the side effects may be amplified a bit as our body does its stuff.  
Do we know if information is given out after someone has had the vaccine to remind them that they still need to follow guidelines around preventing the spread of Covid, etc?
Leaflet is given afterwards:
https://www.ulh.nhs.uk/content/uploads/2020/12/PHE-vaccine-leaflet.pdf
Important to remind people that they still need to wear a face covering and keep their distance whilst others around them do not have the vaccine, and whilst the vaccine takes effect.
How do we reassure people who are afraid of needles? 
Reassure them that it’s over very quickly. No one really likes having injections, but you need to focus on the positives of getting the jab.
Site access issues may put people off- how can we address these?
Mass vaccination centre will be opening at Sheffield Arena, so access may become easier. Poss looking at making the AZ vaccine available from people’s local surgeries, since the storage is a lot simpler.
Welcoming/greeting people is important (some people haven’t left home in months). One way system, good information, chance to ask questions
How do we address concerns of people who don’t read papers or watch news, but get their info from social media?
Need to keep having conversations. Important to keep talking to people, taking the time to discuss. Experience is sometimes that when you talk to people, they can become more open to the idea of the vaccine, but then they’ll talk to others/watch social media and go back on it. So you can keep having the same conversations – they feel that new information has come out as soon as they see another post on social media. “Information” from home countries is also putting people off. They see that people aren’t wearing masks, etc in their own countries and so they think there’s no need to do it here – even though they’re not using there because they don’t have the money to buy them or the public health information reaching them. Face to face is best way to chat, where this is possible and safe.
It will be very difficult to address every individual concern / reservation or reply to every conspiracy theory but there are equally credible community voices (local Imams and some internationally known ones). We need to find short / quality videos to be able to share within our communities.
A big concern for Muslims is whether the vaccine is Haram. 
Real clear confirmation about this has been given by the British Islamic Medical Association, who have confirmed that it is definitely NOT Haram:
https://britishima.org/wp-content/uploads/2021/01/COVID-conspiracy-theory-replies-6.png
https://britishima.org/pfizer-biontech-covid19-vaccine/
And Sheikh Muhammad Tahir ul-Qadri: 
https://news.sky.com/story/covid-19-saving-lives-is-an-act-of-worship-leading-scholar-urges-muslims-to-have-covid-vaccine-12192643
[bookmark: _GoBack]Mosques have said they would address vaccine concerns at Friday prayers. 
Suggestions for reaching more people
It was suggested that vaccination sites could make use of the 15 minutes after having the vaccine (when people need to wait and be observed for reactions) to ask people to tell others about their experience, that it went well, and why they chose to have the vaccine. Also could use the 15 mins of people sitting in surgeries to share side effect info on the TV screens – also use them to ask people to tell others about their experience. And remind people that they need to continue to wear masks, maintain social distancing, etc.
People who did not attend for their vaccine appointment. Could Link Workers get a list of those people from local surgeries, so we can try to help them get there - especially if they need someone to talk to in another language?
Useful Links
CAHN (Caribbean and African Health Network): https://www.cahn.org.uk/covid-19/
Info shared on SheffieldBAMERCovid19 Facebook group – this is run by members on this group and they update regularly to share info in this community https://www.facebook.com/groups/679107689324795/
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